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IHoJi0:xeHue
«0O nopsiake okazaHus IJIATHBIX 00Pa30BaTEJIbLHBIX YCJIYT
B YU4eOHOM IYHKTEe»

1. O01mne moJ10KeHUSA

1. Hacrosmee Ilonoxenue «O mopslike OKa3zaHUs TUIATHBIX OOpa30BaTEIbHBIX
yClIyr B y4eOHOM MYHKTe» pa3paboTaHHble B COOTBETCTBUU C DenepalibHbIM
3akoHaM OT 29.12.2012 «O6 o6pa3zoBanuun B Poccuiickoit denepammmy,
®enepanbabiM 3akoHOM OT 07.02.1992 Ne 2300-1 «O 3amure npaB moTpedUTenei»
U WHBIMH  HOPMATHUBHO-TIPABOBBIMU  aKTaMH, PETYJIUPYIOT  OTHOIICHUS,
BO3ZHMKAIOIIME MEXIY MOTPEOUTENIEM M HUCIOJHUTENIEM IMPU OKa3aHUM TUIATHBIX
o0pa3zoBaTeIbHBIX YCIYT B cepe mpodhecCUOHATBHOTO 00yUYeHUS.

2. Tlonartus, ucnonszyembie B HactosmeMm llomoxennn «O mopsaake OKazaHUA
IUIATHBIX 00PA30BATENbHBIX YCIYT B YUEOHOM MYHKTE», O3HA4AIOT: "MOTpeOuTEND"
- OpraHM3anus WM TpaxJaHWH, HMEIOIUE HaMEpPEeHHE 3aKas3aTh, JIMOO
3aKa3bIBAIONIME OOpa3oBaTeNIbHBIC YCIYyTH JJis ce0s WM HECOBEPILIEHHOJETHUX
rpaxkaas, 100 Moyyyarolue oO0pa3oBaTebHbIE YCIYTH JIMYHO; "MUCHOJHUTEIND" —
OI'KY «4 otpsig @IIC o Pecniybnuke Mapuit Dim».

3. TpeboBanus k okazaHWIO 00pPa30BATENBHBIX YCIYT, MO COTJAIICHHIO CTOPOH.
Hcnonaurens 00s13aH 00€CIEUUTh OKA3aHHE IUIATHBIX 00pPa30BATENbHBIX YCIYT
B TMOJHOM O0ObEME€ B COOTBETCTBUUM C OOpa30oBaTEIbHBIMH IPOrpaMMaMu
1 YCJIIOBUSIMH JIOTOBOpA 00 OKa3aHUW 00pa30BaTEIbHBIX YCIYT (J1ajee - J0roBOD).

I1. Undopmanns 0 IJIaTHBIX 00Pa30BaTeIbLHBIX YCJIYyrax,
NMOPSAAOK 3aK/JI0YCHUA 10T0BOPOB

4. VicnomHuTenb 00s3aH 10 3aKJIIOYEHHUS JOrOBOpa MPEIOCTAaBUTH MOTPEOUTEIIO
JIOCTOBEPHYIO0 MH(POpPMALIMIO 00 MCHOJIHUTENE U OKa3bIBAEMbIX 00pa30BaTeNIbHbBIX
yciiyrax, 00€creurnBaroy0 BO3MOXKHOCTh UX TIPABMIIBHOTO BHIOOPA.

5. HUcnonnutens o00s3aH [O0BECTH N0 TOTpeOUTENss (B TOM 4YHCIE MyTEM
pa3MmelnieHuss B yI0OHOM i 0003peHHs MecTe) WH(OpMaIuio, COACpKaIlyIo
CJIEIYIOLIUE CBECHUS:

a) HAMMEHOBAHME M MECTO HaXOXAEHUsA (aapec) WCIOJHUTENS, CBEACHUS
O HAIWYUU JHICH3WM Ha TMPaBO BEJCHUS OOpPa30BATEIBHON JEATEIHLHOCTH
C YKa3aHHEeM pErucTpallMOHHOTO HOMEpa W CpoKa JeMCTBHs, a TaKxke
HAaWMEHOBaHUs, afapeca u TeaedoHa OpraHa, UX BbIIABIIETO;

0) BUJ, YPOBEHb M HAMPABICHHOCTh PEAM3yeMbIX OCHOBHBIX 00pa30BaTEIbHBIX
nporpaMM, GOpMbI U CPOKU UX OCBOCHHS,



B) IMepeueHb 00pa3oBaTeIbHBIX YCIYT, CTOMMOCTh KOTOPHIX BKJIIOYEHA B IUIATY
10 IOTOBOPY, MOPSTIOK MX TPEIO0CTABICHUS;

I') CTOMMOCTh OOpa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 3a IUIATY IO JOTOBOPY,
a TaK K€ TOPSIOK UX OIJIaTh;

1) IOPSIIOK MprieMa 00yJaroImuXxcsi B yUeOHbBIN MTyHKT;

e) ¢popma JOKYMEHTA, BBIJJABAEMOT0 TI0 OKOHYAHUU 00YyUYEHUSI.

6. VcnonHurens 0053aH Takke MPEAOCTaBUTD JUIsl O3HAKOMIICHHUS 110 TPeOOBaHUIO
MOTPEOUTEIS:

a) yCTaB; MOJIOKEHHE 00 y4eOHOM MYHKTE;

0) JUIEH3WI0O Ha OCYIIECTBICHHE OOpa30BaTENbHOW MAEATEILHOCTH U JIpYTHe
JIOKYMEHTBI, peTrJIaMeHTUPYIOIINE OPTaHU3aIII0 00pa30BaTeILHOTO MPOLIeCcCa;

B) ajipec U Telae(OH yupeauTesi, opraHa yrnpaBieHus o0pa3oBaHUEM;

') 00pa3bl JOTOBOPOB 00 OKa3aHHUHU IJIATHBIX 00pa30BaTENIbHBIX YCIYT;

71) OCHOBHBIE 00pa30BaTENbHBIE MPOTPAMMEBI, CTOUMOCTH 00pa30BaTENbHBIX yCIyT
110 KOTOPBIM BKJIFOYAETCA B IJIATY IO JOTOBOPY;

€) MepedyeHb KaTeropuili MoTpeOuTeNnel, NMEIOIUX MPaBO Ha IMOJYYECHHUE JIBIOT,
a TaKKe IepeueHb JbIOT, MPEAOCTABISIEMbIX [P OKa3aHUU IUIATHBIX
o0Opa3oBaTeNbHBIX, B COOTBETCTBUM C (eAepaibHbIMU 3aKOHAMU M HHBIMU
HOPMAaTUBHBIMU  TPaBOBbIMM  akTaMu. McnonHurtens o0s3aH  cooOILaTh
NOTpEOUTEN0 MO €ro mnpochOe JApyrue  OTHOCSIIMEecs K  JOrOBOpPY
Y COOTBETCTBYIOLLEH 00pa30BaTENbHON yCIyre CBEACHHUS.

7. Nudopmanus qoiKHa JOBOJUTHCS 0 MOTPEOUTENSE HA PYCCKOM S3BIKE.

8. UcnonHuTenb 00s3aH COOMIOaTh YTBEPKICHHBIE UM Y4€OHBIN TIJ1aH, TOA0BOM
KaJIeHJapHbIA y4eOHbIN TpaduK U pacnucanue 3aHsaTuil. Pexum 3ansaTuil (paboThl)
YCTaHABJIMBACTCS UCIIOJTHUTEIIEM.

9. UcniomauTenb 00513aH 3aKIIIOUYUTH IOTOBOP MPU HATTMYUH BO3MOKHOCTH OKa3aTh

3ampainimBaeMyro  morpebureneM oOpaszoBarenbHylo yciuyry. McmomHuTtens
HE BIpPaBe OKa3bIBaTh IMPEANOYTEHHE OJHOMY IMOTPEOUTENIO Tepes IAPYrum
B OTHOIIEHUU 3aKIIOUYECHUS JIOTOBOpA, KPOME CIIy4aeB, IPEAYCMOTPEHHBIX
3aKOHOM M MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU aKTaMH.

10. [oroBop 3akiroyaercs B MHUCbMEHHOM (opMe M JODKEH COJep’KaTh
CJIEIYIOLUE CBEACHUS:

a) HAUMEHOBAHHWE - UCTIOJTHUTEIIS M MECTO €Tr0 HaXOXJIeHUS (FOpUAMYECKUIN asipec);
0) bamuus, uMsi, 0TYECTBO, TEIEPOH U ATPEC MOTPEOUTEIIS;

B) CPOKHM OCBOEHHUS 00pa30BaTEIbHON MPOTrPaMMBl;

r) BHUI, VYPOBEHb W  HAMNPABICHHOCTh OCHOBHBIX M  JOMOJHUTEIbHBIX
o0Opa3oBaTeNbHBIX MPOrpaMM, TMepeueHb (BUIbI) 0Opa30BaTEIbHBIX YCIYT,
UX CTOUMOCTH U MOPSJOK OILIATHI;

N) JIpyrue HeoOXOAMMbIE CBEIEHHUSA, CBA3aHHBIE CO CHEUU(UKON OKa3bIBA€MbIX
00pa3oBaTeIbHBIX YCIIYT;



C) JOJIDKHOCTD, (i)aMI/IJII/IH, UM, OTYECTBO JiMId, IMOAIMCBIBAIOIICTO AOI'0OBOP
OT UMCHH HCIIOJIHUTCIIA, CTO ITOAIINCH, a TAKXKC ITOAIINCH HOTpe6I/IT€JIH.

11. JoroBop cocraBisieTcs B ABYX 3K3E€MIUIAPAX, OJUH HU3 KOTOPBIX HAXOIUTCS
y UCTIOJIHUTENS, APYTOM - Y HOTpeOUTENsl.

12. TlotpeOutenp 00si3aH OIMJIATHTh OKa3blBaeMble OOpa30BaTEIbHBIC YCIYTH
B NOpPSAJKE M B CPOKHU, yKa3zaHHble B JoroBope. lloTpeOutento B COOTBETCTBUU
c 3aKoHOHaTensCcTBOM Poccuiickoit deaepanuu 10KeH ObITh BBIIAH JOKYMEHT,
HOJITBEPKJAIOLIUI OIUIaTy 00pa30BaTEIbHBIX YCIIYT.

13. CTOouMOCTh OKa3bIBaEMBIX 00pa30BaTEIbHBIX YCIYT B IOTOBOPE OMPEICNIAeTCS
10 COIVIAILIEHUIO MEKTy UCIIOJTHUTENEM U ITOTPEOUTETIEM.

14. Ha oxa3zanue o0pa3oBaTesbHBIX YCIYT, IPEIyCMOTPEHHBIX JOTOBOPOM, MOXKET
ObITh cocTaBieHa cmeTa. CocTaBiIeHUE TaKOM CMETHI 10 TPEOOBAHUIO TOTPEOUTEIS
WIM UCIOJHUTENA 00s3aTenbHO. B 3TOM cilydae cMmeTa CTaHOBHUTCS YacThbIO
JIOTOBOpA.

III. OTBeTCTBEHHOCTH UCIIOJHUTEJISI U MOTPeOUTEIs

15. WcnomuuTens oOka3blBaeT 0Opa3oBaTEIbHBIE YCIYTH B TOPSAKE M B CPOKH,
OMpEICIIEHHBIE JOTOBOPOM.

16. 3a wHeucnmomHeHwe JMOO HEHAJJICXKAICE HCIOJIHEHHE 005S3aTEIbCTB
[0 JIOTOBOPY HCIOJHHUTEIh M  IOTPEOUTEIh HECYT OTBETCTBEHHOCTb,
MPETYCMOTPEHHYIO JOTOBOPOM M 3aKOHOAATEILCTBOM Poccuiickon deaeparuu.

17. IIpu oOHapyXKE€HUU HEJOCTATKOB OKa3aHHBIX OOpPa30BATENBbHBIX YCIYT, B TOM
YHCJIe OKa3aHHUs MX HE B MOJHOM 00bEeMe, PEAyCMOTPEHHOM 00pa30BaTeIbHBIMU
mporpaMmMamMy M y4eOHBIMU TIJIaHAMU, TOTPEOUTENh BIPaBe MO CBOEMY BBIOOPY
noTpeOOBaTh:

a) 0€3BO3ME3THOTO OKa3aHUsi 00pa30BATENBHBIX YCIYT, B TOM YHUCJIE OKa3aHHs
o0pa3oBaTeIbHBIX YCIYT B MOJHOM 00bEME B COOTBETCTBHHU C 00pa30BaTeIIbHBIMU
nmporpaMmamu, y4eOHbIMH TJIAHAMU U JJOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIICHHSI CTOMMOCTH OKa3aHHBIX 00pa30BaTEIBHBIX
ycCIIyr;

B) BO3MEIICHUS TOHECCHHBIX WM pPAacXOJIOB IO YCTPAHEHHWIO HEJOCTATKOB
OKa3aHHBIX 00Pa30BaTEIBHBIX YCIYT CBOMMH CHJIAMHU WJIM TPETHUMH JTUIIAMHU.

18. IloTpeOutens BHpaBe OTKA3aThCS OT MCIIOJHEHMS JOTOBOpa M MOTPeOOBAaTh
MOJIHOTO BO3MEIIEHUS] YOBITKOB, €CIIM B YCTAaHOBJIEHHBIM JIOTOBOPOM CPOK
HEJIOCTAaTKH OKAa3aHHBIX O0pa30BaTEIbHBIX YCIYI HE YCTPAHEHbI MCIOJHHUTEIIEM.
[ToTpeOuTens Takke BIpaBe PaCTOPrHYTh JOTOBOpP, €CIM WM OOHapy>KEeHbI
CYILIECTBEHHbIE HEJOCTATKU OKa3aHHBIX OO0pa3oBaTENbHBIX YCIYr WA WHBIE
CYILLECTBEHHbIE OTCTYIUJIEHUS OT YCIOBU JIOTOBOPA.



19. Ecau WUCHOJHUTENb CBOEBPEMEHHO HE TMPUCTYNHJI K  OKa3aHMIO
0o0pa3oBaTeNbHBIX YCIYT WM €CIM BO BpeMsl OKa3zaHUs 00pa30BaTENbHBIX YCIYT
CTaJI0 OYEBUJHBIM, YTO OHO HE OyIET OCYIIECTBICHO B CPOK, a TAKXKe B Cilydae
MIPOCPOUKHM OKa3aHUsi 00pa30BaTENIbHBIX YCIYyT MOTPEOUTENb BIIpaBe MO CBOEMY
BBIOODY:

a) HA3HAYUTh HUCIOJHUTENI0 HOBBIA CPOK, B TEUEHHE KOTOPOTO HCIIOJHUTEND
JIOJDKEH TMPUCTYMUTh K OKa3aHUIO O0pa30BaTENIbHBIX YCIYr M (WJIM) 3aKOHYUTH
OKa3aHue 00pa30BaTEIbHBIX YCIIYT;

0) MOpy4uTh OKazaTh OOpa30BaTEIbHBIC YCIYTM TPETHUM JIMIIAaM 32 Pa3yMHYIO
[EHY ¥ TOTpeOOBaTh OT UCTIOTHUTEISI BOZMEIICHHS TOHECEHHBIX PACXO/I0B;

B) NOTpeOOBaTh YMEHBIICHHUS] CTOUMOCTH 00pa30BaTeNbHBIX YCIYT;

') paCTOPTHYTh TOTOBOD.

20. TIloTpebutens BopaBe NOTPeOOBATh MMOJHOIO BO3MEUICHUS YOBITKOB,
IPUYUHEHHBIX €MY B CBSI3M C HApyLIEHHMEM CPOKOB Hauajla U (WJIM) OKOHYAHUS
OKa3aHMsI 00pa30BaTEIbHBIX YCIYT, a TAKXKE B CBA3U C HEJOCTATKAMHU OKa3aHHBIX
00pa30BaTEIbHBIX YCIIYT.

[Tonoxxenne «O moOpsiAKe OKa3aHUS IUIATHBIX O0Opa30BaTENIbHBIX YCIYT
B y4e€OHOM IIyHKTE» pPAacCMOTPEHbl M OJOOPEHBI MEAArOTMYECKHUM COBETOM
yueOHoro mnyHkra npu DI'KY «4 orpsg PIIC nmo Pecnybnmuke Mapuii Dm»
(mpotokoi Ne 1 ot 17 ssuBapst 2019 rozna).
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